A,

Ipunoxenne Ne 2
k [IpaBuiam nperbsBICHUS U PACCMOTPEHHS
obpamenuii kueaToB AO «bank ®VTHAM»

IMperensus [dep:xartenst kapTol/Cardholder Statement of Claim

(pamunusa, ums, omuecmeso Jlepocamens kapnmot)

(pamunus, ums Jepocamens kapmol 6 anenutickoti mpanckpunyuu/cardholder’s full name in English)

HacToslMM yTBep:kaaro, uro/do hereby declare that:

1. i seasirock Jlepkarenem kapthl AO «bank ®UUHAM» / | am the holder of the card Ne:

L Ix x| Ix Ix [x x| L[ [ |

2. 51 ociapuBaro CleAyIOIIKe ONepaluy, OTpaXEHHbIE B MOei BhIucKe (mepeueHs npuBoautcs Hioke)/l am disputing the
following charges that have been applied to me (list of charges individually below).

Ilepeuenn ocnapuBaembix onepanmii/List of disputed charges

[arta onepauuun Koa aBTOpMu3auun HasBaHue npeanpuaTua Toprosnu/ycnyr (B Tom yucne 6aHkoMaTbl) CyMMa B BanioTe onepauuu
Trx Date Auth.Code Merchant Name Amount of charges

3. 51 ocapuBato BHILICIICPEUHCIICHHBIC ONIepallii Ha OCHOBaHUHM Toro, uto / I am disputing these charges on the basis that:

Q

a

S ue IMPOM3BOAWI U HE YITOJTHOMOYUBAJI APYTUX JIUI HPOU3BECTHU BBILICIIEPEHHUCIICHHBIC OII€palivin 110 yK%aHHOﬁ KapTe.
I did not use and have not authorised any other person to use the mentioned card for these charges.
51 He coBepIa YKa3aHHYIO BBIIIE OTIEPAIHIO, HO COBEPIIIAI APYTYIO OTIEPAIMIO B 3TOM K€ MPEINPHUITHH TOProBIn/yeiyr (YKaXKnTe JIaTy
u cymmy (mdpamu) onobpenHoit oreparmn) / | did not authorize the aforementioned transaction, however | did participate in another
transaction with the same merchant (please specify the date and amount of the transaction):

/ /20 = .
CyMMa OJTHO#I U TOii JKe orepariy ObLTa CIIMCaHa ¢ MOETO CUeTa HECKOJBbKO pa3 (YKaKuTe, CKOHLKO) / 1 was charged more than once for
the same transaction (please indicate how many times):
BbankomaT™* He BBIIA HATMYHbIE IEHEKHbBIE CpecTBa (IIOIEPKHUTE): TIOTHOCTHIO/BBIIAN JIMIID YacTHYHO (YKaKHUTE CyMMYy Iudpamu) /
The ATM (please underline appropriate): did not dispense cash/dispensed cash partially (please indicate amount in digits)

ToBap/yciyru ObUTM OIUIAYEHBI MHBIM CIIOCOOOM (HATMYHBIMU/IPYTrod KapToit). [IpukiaipiBat0 JOKYMEHT, TIOATBEP)KIAOIIUIA IPpYyroi
criocob oruatel. / | paid this bill by other means (cash/other card). | enclose the document which proves the payment by other means.
CyMMa, CIECaHHAs ¢ MOCTO CYETa, OTIIMYAeTCs OT T CYMMEL ykasaHHOI1 Ha deke/B norosope / The charged amount is different from that
shown on receipt (in contract): =

Yex/noroop npuiioxkeH K 3asieHuro / The receipt/contract is enclosed.

CpencTBa 1o 4eKy Ha BO3BpAT, KOTOPBIH MPHUIIOKEH K TAHHOMY 3asBICHHUIO, He ObUTH 3aunciieHbl Ha Moit cueT / The enclosed credit
slip has not been processed yet.

BponupoBanue, MOIIKMCKa WK WICHCTBO ObIIH oTMeHeHBI, Ne oTkasa / The reservation, subscription or membership was cancelled,
the cancellation number is

IpuknaaeBaro moarBepxkaenne otMensl / | enclose the proof of cancellatlon

51 omTaTHII IO KapTe TOBAPBI/YCITyTH, OAHAKO OHH He OBUTH MPEJI0CTaBIICHBl B OTOBOPEHHBIN cpoK. [IpuKiIaapiBaio yCIoBuUs 3aKasa.
/ | ordered goods/services, however they have not been delivered/rendered in specified term. I enclose order conditions.

Jpyroe. [Toxanyiicta, ONUAIIATE CATYAIINIO B IpHIIOXeHHH K nannoi [petensun / Other. Please use an attachment to this Statement
to describe the situation.

4. O oalyes O nem/no Kapra Ob1a B MOEM pacIoOpsDKEHHM BO BPEMs ITO03PEBAEMOTO MOIIEHHHYECKOTO HCIONb30BaHus /[
I had the card in my possession at the time of the suspected fraudulent use of the card.
5. IToxnwmcs/Signature: ( ) Hara/Date:

Q JluuHocms 3as8umens ycmarossiera, nodnuck coomgememeayem obpa3uy Ha 060pomHoll cmopoHe Kapmei, caepka ¢ 8binuckoli npouseedeHa:

Bce nonsi B 4aHHOM OKHe 3arnofiHAITCA TONbKO COTPyAHUKOM BaHka:

@.1.0. compyOHuka HomkHocme/Modpasdenerue Modnuce [fama

Nekckmenal | [ [ [ [ T T TJTTTTT]TT]]

* Tonvko no onepayusm 6 bankomamax cmoponnux banxog



[punoxenue k [Iperensun JlepxaTens KapTel OT / 20

H,

(pamunus, ums, oTuecTBo Jepkarens KapTh)
MIPO>KUBAIOIINH 110 afpecy

macriopT (,Z[OKyMeHT, y[[OCTOBepSI}OHII/Iﬁ J'II/I‘{HOCTI))I cepus U HOMEP

KEM U KOrja BBIJIaH

Ten. ,

HACTOSIIUM YTBEPIKIAI0, YTO:
S saensitock depxarenem kapTel AO «bank DUTHAM» Ne: / XXXXXX

Ha moit B31J114, BOSMOXXHBIM 00BsICHEHUEM CJIIYYUBIICTOCA SIBJISACTCA:

B MoMeHT coBepiieHHs OcllapuBaeMbIX ONepalyi s HAXOAWICA 0 ajipecy:

51 MOT'Y TOATBEPMTE CBOE MECTOHAXOXK/ICHHE B MOMEHT COBEPIIIEHHS OCIIAPUBAEMBIX OIEPAIAil CIIEMYIONINMHE JOKYMEHTAMHI
(aBuabunersl u n1p.):

Sl mepenaBan KapTy BO BpEeMEHHOE MOJIb30BaHHE (YKa3aTh KOMY):

51 3astBUIT O ciTydMBIIEMCs B ipaBooxpanutenbHbie opransi: U qa U ver
S He BO3paXkaro MPOTUB MPOBECHUS pacciaeJOBaHUs CIYUHUBIIETOCS, B T.4U. C IPUBJICYCHHUEM PABOOXPAHUTEIBHBIX OPraHOB.

S nonumaro, uto AO «bank PMHAM» Heo0X0AUMO BpeMst ISl TPOBEICHHSI PacCiIeJOBaHusI 00OCTOATEILCTB, IPUBEIIINX K
CIHCAHUIO BBIIIEYKAa3aHHBIX CYMM CO CIIEIHAIBFHOTO KApTOYHOTO cYeTa MOl KapThl, U He TpeOyIo HEMEIIEHHOTO BO3BPAIICHHS
CPEJCTB Ha CUeT.

S Bo3Bpamaro kapty B AO «bank ®UHAM» « » 20 T

O pe3ynbTaTax pacCMOTPEHHS MOETO 3asiBICHUSI IPOLLY IPOUHGOPMUPOBATH MEHS CIEAYIOLIUM CIIOCOO0M:

HaIPaBUTh HJIEKTPOHHOE MUCHMO Ha CIIEIYIOMIN aipec IIEKTPOHHOM MOYTHI:

HarpaBUThb MMUCbMO Ha cne):[yfonmﬁ MOYTOBBIN ajapec

Tloamucs: ( ) Jlara: / /20

Bce nons B AaHHOM OKHE 3amnofTHAIOTCA TONbKO COTpyAHUKOM BaHka:
Q JluuHocms 3asi8umens ycmaroesiexa, nodnuck coomgememayem o6pasuy Ha 060pomHol cmopoHe Kapmbi, ceepka ¢ 8binuckoli npousgedeHa:

®.1.0. compydHuka [Honxrocms/lodpasdeneHue TModnuce [fama

nekckmenma LL L LT LT LTI ITTTTTTTTT]




